
1

This is a summary of the policy and does not contain
the full terms and conditions of the cover, which can
be found in the policy booklet(s). It is important that
you read the policy booklet(s) and schedule carefully
when you receive them.

Who are the insurers?

The insurers of this policy are Norwich Union Insurance
Limited, trading as Norwich Union Direct. Registered
Address: 8 Surrey Street, Norwich, NR1 3NG. The above
insurer is authorised and regulated by the Financial Services
Authority.

The Home Emergency Cover section is underwritten by 
Inter Partner Assistance SA. Registered No. FC008998.
Registered UK Office: The Quadrangle, 106-118 Station
Road, Redhill, Surrey, RH1 1PR. Authorised by the
Commission Bancaire, Financière et des Assurances (the
Banking, Finance and Insurance Commission) in Belgium and
regulated by the Financial Services Authority in the UK.

What is the Norwich Union Direct Home policy?

The Norwich Union Direct Home policy is a multi-section
home insurance policy. All sections are optional except that
you must select either Buildings or Contents. Sections are
provided for Contents (with an Accidental Damage option),
Personal Belongings, Pedal Cycles, Buildings (with an
Accidental Damage option), Legal Services and Home
Emergency cover. 

All sections

What are the benefits and features of the
Norwich Union Direct Home policy?

The cover provided includes the following features and
benefits, which are explained in detail in your policy booklet.

• Claims service and Domestic Helpline – both available 
24 hours a day, 365 days a year

• Domestic Helpline for advice about domestic property
repairs and access to reputable tradesmen

• Monthly payment option.

What are the significant or unusual exclusions or
limitations of the Norwich Union Direct Home
policy?

• You must comply with the conditions of the policy
explained in the General Conditions section of the
policy booklet for cover to apply. These include your 

duty to take reasonable precautions to prevent loss 
and actions you must take as soon as you are aware 
of a possible claim under this policy. See also the 
General Exclusions section of the policy booklet 
for those exclusions that apply to all sections

• You will have to pay the first part of most claims – this is
known as an ‘excess’. For most claims the excess is £100
but an excess of £1000 normally applies for subsidence
under the Buildings section

• Certain losses or damage are not covered if any
endorsement/clause is shown on your policy schedule

• Damage caused by chewing, scratching, tearing 
or fouling by domestic animals is not covered.

Contents section 

See Section 1 – Contents in your policy booklet for details.

What are the benefits and features?

Your Contents section includes the following significant
features and benefits which are explained in detail in
your Policy Booklet.

Cover is provided for an extensive list of perils such as fire,
storm, flood, theft, etc – see policy booklet.

In addition cover is also provided for:

• Contents temporarily removed from the home 
(up to £5,000) 

• Accidental damage to audio, video and computer equipment

• Contents in outbuildings (up to £1,500) and in the
garden (up to £250) 

• The limit for contents in the garden can be increased 
to £1,250, for an additional premium

• Replacement locks if keys are stolen (up to £500)

• Spoilage of food in freezers (up to £400)

• Loss of heating fuel and metered water (up to £1,000)

• Alternative accommodation following an insured loss 
(up to £6,000)

• Your liability as occupier, employer, tenant and in 
a personal capacity.

With the Accidental Damage option all other accidental
damage occurring in the home, that we regard as insurable, 
is covered. See Section 2 – extra accidental damage cover
for contents, in policy booklet, for details.
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What are the significant or unusual exclusions
or limitations?

See Section 1 – Contents in your policy booklet for details.

Your policy does not cover:

• Boats, boards, watercraft of any kind

• Items used for business or professional purposes

• Certain losses or damage when your home is unoccupied
for more than 30 days in a row

• Theft or malicious damage caused by you or members 
of your household

• The cost of replacing any undamaged items, which form
part of a set, suite or item of a uniform nature

• Loss or damage to pedal cycles in the open – but wider
cover is available under Pedal Cycles 

• Theft of contents temporarily removed from the home,
unless by somebody using force and violence, or
deception to enter a building. But wider cover is 
available under Personal Belongings

• Accidental damage to video cameras, mobile phones,
pagers and portable computers or computer equipment 
– but wider cover is available under Personal Belongings

• Loss or damage to your Contents from any cause 
not listed in the policy booklet – but wider cover is
available under the Accidental Damage option
and the Personal Belongings section.

The following exclusions apply under the Accidental
Damage option – see Section 2 extra accidental damage
cover for contents, in your policy booklet, for details.

• Accidental damage occurring outside the home – but
wider cover is available under Personal Belongings

• Damage occurring when your home is lent, let or sub-let.

Personal Belongings section 

See Section 3 – Personal belongings in and away from 
your home, in your policy booklet, for details.

What are the benefits and features?

Your Personal Belongings section includes the following
significant features and benefits which are explained in
detail in your Policy booklet.

This provides much wider cover than is otherwise available
under the Contents section for your clothing, personal
belongings, money (up to £250) and credit cards (up to
£1,000). Cover is provided for accidental loss or damage
including losses away from your home anywhere in
the world.

What are the significant or unusual exclusions
or limitations?

See Section 3 – Personal belongings in and away from your
home, in your policy booklet, for details.

• No cover is provided under this section for pedal cycles,
skis, snowboards, water skis, sub-aqua equipment,
camping equipment, riding tack, contact lenses, boats,
boards and watercraft of any kind 

• No cover is provided for musical instruments,
photographic and sporting equipment when they are
being used for business or professional purposes

• Cover can be provided for some of the items above, 
on request, for an additional premium

• Theft or malicious damage caused by you or members 
of your household

• Restrictions apply for theft from an unattended 
vehicle and a limit of £1,500 applies. See policy 
booklet for details.

• The cost of replacing any undamaged items that form 
a part of a set, suite or item of a uniform nature

• Damage to sports racquets, sticks, bats and clubs 
while in play.

Pedal Cycles section 

See Section 4 – Pedal cycles in your policy booklet for details.

What are the benefits and features?

Your Pedal Cycles section includes the following
significant features and benefits which are explained in
detail in your Policy booklet.

Loss or damage to your pedal cycles anywhere in the world
up to the limit shown in your schedule.

What are the significant or unusual exclusions or
limitations?

Your policy does not cover:

• Pedal cycles with a motor

• The pedal cycle whilst being used for racing, 
pacemaking or trials

• Loss or damage caused by theft
– Unless locked to an immovable object or in a locked

building to which only you have access 
– From a flat you live in, unless entry is made by violent 

and forcible means, or deception.
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Buildings section 

See Section 5 – Buildings in your policy booklet for details.

What are the benefits and features?

Your Buildings section includes the following significant
features and benefits which are explained in detail in
your Policy booklet.

Cover is provided for an extensive list of perils such as fire,
storm, flood, theft, etc. – see policy booklet.

In addition cover is also provided for:

• Alternative accommodation following an insured loss

• Accidental damage to fixed glass and sanitary fixtures 
and underground services

• Your legal liability as owner of your home.

With the Accidental Damage option this cover is
extended to cover all other accidental damage that we
regard as insurable – see Section 6 – Extra accidental
damage cover for buildings, in policy booklet, for details.

What are the significant or unusual exclusions
or limitations?

Your policy does not cover:

• Damage caused by wet or dry rot

• Certain losses or damage when your home is unoccupied
or unfurnished for more than 30 days in a row

• Certain loss or damage caused by you or members 
of your household

• Liability as occupier of your home, but this can be insured
under the Contents section

• Loss or damage to your Buildings from any cause not
listed in the Policy booklet – but wider cover is available
with the Accidental Damage option.

Legal Services section

See Section 7 – Legal Services, in the policy booklet,
for details.

What are the benefits and features?

Your Legal Services section includes the following significant
features and benefits which are explained in detail in your
Policy booklet.

Costs of legal action arising from:

• Your death or personal injury including as a result of
medical negligence 

• Loss or damage to your personal belongings following
the above 

• Your buying, selling or hiring goods or services for your
private use where amount in dispute is at least £125 

• Interference with your legal rights relating to your home
including physical damage to your home 

• Disputes relating to the sale or purchase of your
main home

• Disputes with your landlord regarding your rental
tenancy agreement

• Your contract of employment 

• Interference with your rights under the Data Protection Act. 

What are the significant or unusual exclusions
or limitations?

The insurer will only cover claims:

• Which occur during the period of insurance 

• Have reasonable prospects of success 

• Reported as soon as possible and within 180 days of the
event giving rise to the claim 

• Relating to a dispute regarding the sale or purchase of
your main home or consumer disputes when you have
continually held legal cover with either us or another
insurer since the relevant agreement was made. 

The insurer will not pay any costs incurred before your claim
has been accepted or any costs if action has been taken
prior to our agreement.

The insurer will not cover any claim arising from or 
relating to:

• A matter you should have realised might occur before
entering this contract 

• Death, personal injury or damage to property as a result
of an accident involving a vehicle you were driving

• Gradually developing illnesses or bodily injury 

• Building, re-building, extending or converting a building
and planning laws

• Subsidence, heave, landslip, mining or quarrying 

• Libel and slander 

• Disputes between landlords and tenants relating to rent,
services charges or renewal of the tenancy agreement 

• Divorce, matrimonial, cohabitation, maintenance or
custody matters. 
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Home Emergency Cover section 
This section only applies when shown in your schedule.
See your separate Home Emergency Cover section booklet
for details. 

What are the benefits and features?

Your Home Emergency Cover section includes the
following significant features and benefits which are
explained in detail in your Policy booklet.

• Emergency cover for:
– The loss of essential services to your home. Essential

services being mains drainage to the boundaries of 
the home, water, electricity and gas within the home 
and the main source of heating or hot water where 
no alternative exists

– Sudden and unexpected roofing problems such as 
leaks or tiles blown off during a storm or bad weather

– Blockages in toilet waste pipes
– Plumbing problems related to leaking pipes, blocked

drains, water tanks or leaking radiators
– Loss of all keys to get into your home 

(excluding garages and outbuildings)
– Broken or damaged windows and doors that

are a security risk 
any time from 29 days after the start date 
of this section

• Emergency helpline available 24 hours a day, 365 days 
a year

• Attendance by an approved contractor to carry out the
necessary repairs – normally the same day

• Up to £500 per incident to cover the cost of call out,
repairs, labour and VAT

• Up to £100 per incident for overnight accommodation
(including travel costs) if your home becomes uninhabitable
as a result of the emergency

• No excess to pay

• Repairs are guaranteed for a minimum of 3 months.

What are the significant or unusual exclusions
or limitations? 

Please refer to “What you are not insured for” in your separate
Home Emergency Cover section booklet for full details:

• Any loss or damage arising from circumstances that 
you were aware of at the time of taking out Home
Emergency Cover or any emergency which happens
before the cover under this section starts or within 
28 days of the start date of the cover under this section;
it does not apply when you renew your cover

• Any loss or damage caused by a boiler or heating system
which has not been properly maintained or which is over
15 years old

• The cost of replacing parts due to natural wear and tear

• Water supply pipes outside the home

• Any damage or failure caused by malicious or wilful
action, negligence, misuse, interference or faulty
workmanship, including any attempted repair 
which does not meet industry standards.

How long does my Norwich Union
Direct Home insurance run for?
The policy will remain in force for 12 months from the 
date of commencement, or as otherwise shown in your
policy schedule.

You should review the level of benefit that you have chosen
on a regular basis to make sure that it is sufficient to cover
your needs.

What happens if I take out cover and then
change my mind?
You have the right to cancel your policy within 14 days
either from the day of purchase of the policy or the day on
which you receive your policy documentation, whichever is
the later.

How do I make a claim?

For claims under all sections except Legal Services and
Home Emergency telephone us on 0800 222500.

For claims under Legal Services telephone us on
0800 096 5850.

For claims under Home Emergency telephone
0845 300 3346.

How do I make a complaint?

We hope that you will be very happy with the service that
we provide. However, if for any reason you are unhappy
with it, we would like to hear from you. In the first
instance, please write or telephone us on 0800 068 3662.

We are covered by the Financial Ombudsman Service. If you
have complained to us and we have been unable to resolve
your complaint, you may be entitled to refer it to this
independent body. Following the complaints procedure
does not affect your right to take legal action.  

Would I receive compensation if Norwich Union
were unable to meet its liabilities?
We are members of the Financial Services Compensation
Scheme (FSCS). You may be entitled to compensation from
this scheme if we cannot meet our obligations, depending on
the type of insurance and the circumstances of your claim.

Telephone taping

For our joint protection telephone calls may be recorded
and/or monitored.

Norwich Union Insurance Limited. Registered in England Number 99122. Registered Office: 8 Surrey Street, Norwich, NR1 3NG.
A member of the Aviva group. Authorised and regulated by the Financial Services Authority.

Norwich Union Direct Home policy summary
N

H
D

H
G

11
20

_7
16

35
 (

V
28

) 
06

.2
00

7

4

NHDHG1120_71635_PSU  26/6/07  10:51  Page 4



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile ()
  /CalRGBProfile (ECI-RGB.V1.0.icc)
  /CalCMYKProfile (ISO Coated)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage false
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 356
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 356
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 2400
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox false
  /PDFXBleedBoxToTrimBoxOffset [
    0.30000
    0.30000
    0.30000
    0.30000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition (OFCOM_PO_P1_F60)
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /Description <<
    /ENU (Use these settings to create PDF documents conforming to the Williams Lea PDF 1.3 Standard)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks true
      /AddPageInfo true
      /AddRegMarks true
      /BleedOffset [
        8.503940
        8.503940
        8.503940
        8.503940
      ]
      /ConvertColors /NoConversion
      /DestinationProfileName (sRGB IEC61966-2.1)
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /ClipComplexRegions false
        /ConvertStrokesToOutlines false
        /ConvertTextToOutlines false
        /GradientResolution 600
        /LineArtTextResolution 2400
        /PresetName (WLCS_v6_flattener)
        /PresetSelector /UseName
        /RasterVectorBalance 1
      >>
      /FormElements true
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MarksOffset 34.015751
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
  /SyntheticBoldness 1.000000
>> setdistillerparams
<<
  /HWResolution [3600 3600]
  /PageSize [651.969 898.583]
>> setpagedevice


